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WHAT THE COLD WEATHER RULE MEANS FOR YOU

Kansas Gas Service

The Kansas Cold Weather Rule provides special payment arrangements and disconnection and reconnection procedures 
for residential natural gas customers with unpaid accounts throughout the cold weather period – November 1, 2021, through 
March 31, 2022.

The Kansas Corporation Commission oversees the provisions of the Cold Weather Rule for all Kansas utility companies, 
which advises:

A utility shall not disconnect a customer's service between November 1 and March 31 when the local National Weather 
Service forecasts that the temperature will drop below 35 degrees or will be in the mid 30s or colder within the 
following 48-hour period.

To prevent service interruptions when the temperature is 35 degrees or above, or to have service restored regardless of 
temperature, you must comply with the following conditions:

1. Inform Kansas Gas Service if you are unable to pay the bill in full. 

2. Provide Kansas Gas Service with sufficient information to initiate a monthly payment agreement.

3. Pay one-twelfth of the total account balance, including all disconnection or reconnection fees, plus any required 
deposit installment.

4. Enter into an 11-month payment plan to pay the remainder of the account balance, plus the current bill. You may 
select the Average Payment Plan for current and future consumption.

5. Apply for federal, state and/or local energy-assistance funds. 

During the Cold Weather Rule period, Kansas Gas Service is required to give you written notice 10 days in advance of 
discontinuing service. We will also attempt to contact you by telephone the day before disconnection and will place a 
disconnect notice on your door if we're unable to reach you. 

If you have questions about the Cold Weather Rule, visit our website at KansasGasService.com/ColdWeatherRule or 
call 800-794-4780.
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Making it Easy! Convenient Ways to Pay
Kansas Gas Service offers several payment methods to make paying your monthly bill a little easier for you. 

Online – Visit KansasGasService.com to set up your account. As a registered customer, all your account information 
is available at the click of a mouse, and you're able to pay by electronic check, credit card or debit card. 

Mobile App – Pay your bill, view payment history and more, from the convenience of your smartphone using the free 
Kansas Gas Service mobile app. You must have an online account to access account information on the mobile app. 

Automatic Payments – Never worry about missing or being late on a payment again. A payment will be automatically 
withdrawn from your checking or savings account each month. To enroll, visit our website or call 800-794-4780.

By Phone – Call us at 800-794-4780 to pay with a check or by credit or debit card using our Interactive Voice Response 
System. You may follow the prompts to pay or to speak with a customer service representative.

Payment Locations – In more than 150 locations around the state, authorized agents will accept your payment 
by check, money order or cash. To find a location near you, visit KansasGasService.com/Payment-Locations. 
Payments made at these locations may take several days to be applied to your account. If you have a disconnect notice, 
it is extremely important that you call us immediately with your payment information.

We've also recently introduced even more options – Venmo, Amazon Pay and PayPal – look for more details soon! 

The use of any payment method not listed, including online banking, may cause a delay in your payment being posted to 
your account in a timely manner. Kansas Gas Service field representatives are prohibited from accepting cash payments at a 
customer’s home or business to avoid interruption of service.

New Kansas Move Over Law Keeps Roads Safe
We’re used to moving over on the road for police cars, firetrucks 
and ambulances, but we might not think about doing the same 
for utility vehicles. However, utility workers such as Kansas Gas 
Service field employees can be at risk when restoring service 
near roadways if cars don’t switch to another lane or slow down.

This is why we joined with other public utility companies to 
support the expansion of the Move Over Law. 

 • This new law requires motorists on a four-lane road or 
highway to switch to a non-adjacent lane when approaching 
utility vehicles with flashing lights. 

 • Motorists on two-lane roads are required to slow down 
while passing a utility vehicle with flashing lights. 

 • Motorists are also prohibited from passing another vehicle 
within 100 feet of stationary utility vehicles.

 • Failing to “move over” could result in a $105 traffic violation 
fine.

The recently passed Move Over Law is a great step toward 
ensuring the safety of our employees, who work tirelessly to 
provide reliable service for our customers. Considering utility 
workers often work at night or in severe weather to restore 
service, this law will help prevent accidents that could put both 
employees and drivers at risk. 

We hope to raise awareness about these new requirements so 
that we can work together to keep our communities safe and 
provided with 
natural gas.


